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Source:  Delahaye, Brian L. 2000. Human Resource Development:  
               Principles and Practice.  Singapore: John Wiley & Sons, p.378. 





Socialization New Socialization 

Internalization Externalization 

Combination 

Source:  Delahaye, Brian L. 2000. Human Resource Development:  
               Principles and Practice.  Singapore: John Wiley & Sons, p.378. 





Skills, Competency, and Qualifications:  
From Level 1 to Level 2 



The Knowledge Process of the Future 

Source: Knowledge Supply Chains; A Next-Generation Manufacturing Project (http://www.oest.oas.org/engineering/ingles/documentos/ppt/wayne%20keynote.pdf) 

Knowledge 
Generation 

Knowledge 
Transfer 

Knowledge 
Generation 

Knowledge 
Transfer 

New Knowledge 
To Satisfy Society 

Competence & 
Ability to Learn 

• Joint Research 
• Customer Solutions 
• New knowledge 
• Knowledge Application 
• Best Practices 
• Customer Needs 
• Customer Feedback 

• Faculty 
• New Talent 
• Curriculum 
• Stakeholder Needs 
• Talent Specification 
• Industrial Teacher 

• Integrated Enterprises 
• Integrated Product/Process Dev 
• Learning Organizations 
• Enterprise-Wide Supply Chains 

New Knowledge 
New Talent 







Key Competences for Lifelong Learning 
– A European Reference Framework 




